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DNS Update Request Form
Last Update: 18 Jan 2019
	Section 1. Contact Information

	Company:


	Address:


	Contact Person:

	E-mail:

	Tel:

	Fax:


	Section 2. Service Instruction

	Hostname
	Action Requested
	Type of DNS Record
	Points to

	e.g. www.yourdomain.com
	⬤ Add        ○ Modify
○ Delete
	⬤ A        ○ CNAME 
○ MX     (Priority:_______)
	203.86.10.1

	
	○ Add        ○ Modify
○ Delete
	○ A        ○ CNAME 
○ MX     (Priority:_______)
	

	
	○ Add        ○ Modify
○ Delete
	○ A        ○ CNAME 
○ MX     (Priority:_______)
	

	
	○ Add        ○ Modify
○ Delete
	○ A        ○ CNAME 
○ MX     (Priority:_______)
	

	
	○ Add        ○ Modify
○ Delete
	○ A        ○ CNAME 
○ MX     (Priority:_______)
	

	Remarks:


	Section 3. Effective Time and Service Charge

	Domain Name Server Setting Modification 
(Max. 5 records) for EACH DOMAIN
	
	09:00 – 13:00
	13:00 – 18:00
	18:00 – 23:00

	
	Monday – Friday                        
	○ $250
	○ $250
	○ $250

	
	Saturday  
	○ $250
	○ $250
	○ $300

	
	Sunday and Public Holidays       
	○ $300
	○ $300
	○ $300

	
	*Any other timeslots are subjected to extra cost. Please contact CS department for more information.

	Request Effective Date (dd/mm/yy):
**Preparation lead time:  1-2 working days.


	Section 4 Payment *Currency = Hong Kong Dollar (HKD)

	Payment Method:
○By Cheque (payable to “Vodien Internet Solutions Pte Ltd”)
        Address: 31/F, Tower Two, Times Square, 1 Matheson Street, 
                       Causeway Bay, Hong Kong

	○ By Wire Transfer:
Account Name: Vodien Internet Solutions Pte Ltd
Bank Name: DBS Bank (Hong Kong) Limited
Swift Code: DHBKHKHH
Bank Code: 016
Branch Code: 478
Bank Address: 16/F, The Center, 99 Queen's Road, Central, Hong Kong
Account Number (HKD currency): 000845634
Account Number (USD currency): 000845643 
*** Any bank charges incurred shall be borne by client.


I declare that all the submitted information is correct and the stated terms & conditions has been read and agreed. The Terms of Service and Privacy Policy are located at: http://www.pachosting.hk/en/company/terms_of_service.php
_______________________________________


_______________________________________________
Authorized Signature and Company Chop


                                    Date
	Vodien Internet Solutions Pte Ltd
	31/F, Tower Two, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong
Tel: (852) 3051-9222  Fax: (852) 2389-8852
Local Support (Cantonese & Mandarin): 9am - 6pm (Mon-Fri)
Global Support (English): 24 X 7 (Mon - Sun & Public Holidays)
Website: https://www.pachosting.hk/en/     Email: support@pachosting.hk



